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Rehberli k ve Psi koloji k Danékmanl ek E

Sosyal Destek D¢zeylerinin Ve Kleti

SedaT ! RK¥,BelizK¥ ROJ U F. kR3HKANn KIPRALP

¥zet

¢al eékmanén amacé, ejitim fak¢gltesinde °Jrenim g°ren |
iletikim beceri d¢gzeylerinin incelenmesidir. KIi kKki
KKTCb6de ©°zeilt ebdier Renhibveerrlsi k ve Psi kol ojik Danékmanl ek

kadén, 147 erkek) °JTrenci ol uktur muktur . Kat el emceéel s
°Jrencilerdir Her bir kat e lngenscié yamascoésyyl aal Edkeesrt exke aAi|
T¢rk-eye uyarl adékl ar é i¢ok Boyutl u Al gél anan Sosya
dejerlendirilebil mesi i-in Ersanl é ve Balcé (1998)

arakmaceéel ar tarafendan geliktirilen Ki«kisel Bil gi Fo
farkeéen olup ol madejéené belirlemek i-in ikil:@ deji kke
uygul anméekt ér. nde] bekenll ememr asné aml é farkl el ekl ar én
belirlemek i-in fiScheffed anlamlélék testi o uygul anmeé
araseéndaki il i kKkinin ortaya konwll mssyeomd at ekerd 1f S 0o nk uMc
Arakt érmadan el de edilen bulgulara genel ol arak bake
algél adekl aré sosyal destejin 4. sénéflar | eBicae i stz
al gél anél an sosyal destek ve iletikim becerileri ar a
(r=0.162, p<.05).

Anahtar Kelimeler:K1 et i ki m beceril eri, psi kol ojik danékma ve r

Investigation of Perceived Social Support Levels and Communication

Skills of Students in Guidance and Psychological Counseling Department

Abstract

The purpose of this study is to examine the levels of perceived social support and communication skills that
students irthe consulting department. The research was carried out in the form of a relational screening model.
The sample consisted of Psychological Counseling and Guidance (RPD) students who were trained at a private
university in the TRNC (n = 310, 163 female, 1#ale). 48,4% of the participants were in the 1st class, 51,6%
were in the 4th class. "Multidimensional Perceived Social Support Scale" was applied in order to measure the
perception of social support of each participant. In addition, "Communication Bki#atory" has been applied

in order to evaluate the communication skills of individuals. In the analysis of the data, "t" test for binary
variables and "F" test for double variables were used to determine whether there was any difference between the
groys. The "Scheffe" significance test was applied to determine the groups from which the significant
differences between variables are derived. Pearson Moment Correlation technique was used to determine the
relationship between perceived social support amehnecunication levels of students.The findings from the

'¢al ekxkmanén bir késmeée USOS 20176de s®°zlg¢ bildiri ol arak sunul mukt u
2Uzman, Lefke Avrupa !niversitesi, RPD Anabilimdalé Doktora ¥jrenc
vrd. Do - . Dr . Lef ke AvrupaB°ininvier sfiktiersail,p @ejuilt.iemd uFatkreg | t esi RPD
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research showed that there was a low positive correlation between perceived social support and communication
skills (r = 0.162, p <.05). Overall, the communication skills of the students participatthg research and the
social support points they perceived were found to be high.

Keywords:Communication skills, psychological counseling and guidance, percieved social support
Girik

Bireyin yakama bajl él é&jénda ona,ylaemmkt Ilvie dle

zamandan, en mutsuz ve sékéntéelée olduju ana
kikilerin stres yaratan durumlar ve yakKkantéé
°nemlidir. Bu tip durumlrar bhal &laegrkién dkear, K éa/ral
°Jretmenlerinden ve yakamlaréndaki dijer K i
2012) . Sosyal Ilikkiler i1i-erisinde sajl éjeéen
bireyin -evresi ] ar acoélyéjlée viel epselkdd o¢ei ki des
(el der ém, 2006) . Bu anlamda insanén sevgi,
sosyal, ekonomi k ve kikisel ol arak al dekl ar é

(Baltacee ¥Xxdemiem, 2012).

Bireyin I htiyace hali nde bakvurabil eceji k
memnuni yet sosyal destejin bilekenlerini ol u
Kekillenir. Ki mi i nsamlnars ag d aynamlk d edteejkie nhi rk
yeter |l ol abilir. Bu durum bireyin kendini d
ile belirlenebilir (Karadaj, 2007) .

Birey yakaménén her d°neminde sosyal destej e
ol arak dejikebilir. KIl'k ol arak aile ilikkil
-evr e, arkadak ve ©°7r eBumedenletimamfleadagakanda
ol sun sosyal il i «kkil(eRe dhdeyr, zRahnoadne s® nveem|Mu |yhear| |

Bayram, 2016).

¥zelli kle ¢niversite °Jrencilerinin arkadackl
etkileyebilepekr ®°nBmebaphamda sosyal dest ek
s¢é¢recini atl atabil mesi ve psikolojik sajl éje
faktor ol ar ak kabul edil ebilir. G¢-1 ¢ ve s
kar ke&kllaawté probl eml er i -%zmede daha baxkarel e
Kekilde geliktirecekl eri dekenegl ebi Iir.

Sosyal destejin temeld] Kurt Lewindéin Alan ku

bireyin davrangkhaeanéambkhéeheyehuetarurken,
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et kil eki mi olarak nitelendirilmektedir (Aker
i -erisinde baréendérdéj é psi kol oj ik -evredir

birlikte, uyyg¢uy n ol mayan davranéklaré yok etmekte v

kazanél maséne sajl amaktadeéer . Bu nedenl e b i
bul unmaktadeér. Bu kaynakl ar bireyin yakameér
ki kil eradi rdesSeky kaynakl aré genell ikl e, anne

(vyelderém, 1997).

Sosyal destek, ge¢negmgzde psi kol oji k danékman

durdukl ar é kavraml ar dan biri si wmelinde sBsyat ey | er

destejin eksiklif7Ji ol duju g°ze -arpmaktader
karké baka -éeékmada zorlukl ar ortaya koymakt a
Yakaml ar éné sosyokg¢ltegrell avarbweklParl loi kir@aki
bakkal aré ile iletikim i-inde olma i htiyaceér
bireyler -exitl]i Kekill erde -evrelerinden so
destek verebilmektedirler. Buedenle m s a n , dojduju andan itibar
kur maya -al éexker. Kl etikim becerilerinin doj
yanénda bir-ok -alékmada il etikim becerisini
savunulmaktag r (Korkut, 2004) . Kletikim becerisi:
istenilirse; s°zel olan ve ol mayan mesajl ar
hataséz bir bi-imde anlamlandérma, etkili ol

(Deniz, 2003; Korkut,2004).

Kletikim becerileri, et kil ve dojru iletik
edi | mesi , olukabil ecek -at ékmal ar én ortada
karkeéel akt ékl ar & probl emaeé& e véarskoesyal z symaK § |
sajlayabil mesinde bg¢yek bir °neme sahiptir.
birlikte, iy bir iletikim becerisine sahip
anlayabilmektedir (Bekcan, 2015). Butye nek bi reyin toplumda sos)

s¢rdegrebil mesinde vazge-il mezlerden biridir
Genel olarak ruh sajléejée hizmetlerinde etkin
2011, Kor kut, 1996) . Dané@akank eakfeemt meaas édnl ¢

kol ayl aktéran bir yoldur (Cormier ve Hackne
et ki | il etikim becerilerine sahip ol makt e

s¢recinde bakkal arénémamduygyavéeéedegkenkabkande
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Daha a-ék ifade etmek gerekirse sajlékle te
becerilerine sahip ol mak gerekir (Korkut , 1
dinlenme ve anpdwealdma ér ht Bpyaadm!| amda danékma
destek sajlayabil mektedir. Al gél anan yeterl:]
hi sset meme, benli k saygésé, problem -°zme v
ar akt er ma (Malecki, Demanav ve Davidson, 2008z demi r ve FRemizgin,
Hol t , Bowman vd. , 2016 ; L n¢gvar 200 3; Yél de
- al Kacak ve bir anl amda bu destefji sajl ay

e
algel adekdlar destejin saptanmasé ve bunun i -
e

d¢zeylerinin belirlenmesinin °nemli olduju d
Yukaréeda °zetlenen bu bilgiler éxkeéejénda - al ¢
RPD ©°jJrencileuial gél-akeékbloayruét Isosyal dest ek

i ncel enmesi ol arak ifade edilebilir. Bu t eme

aranméecxkter.

1. Ok ul psi kolojik danékman adayl aréalén i1 e
destek d¢zeyi nedir?

2. Ok ul psi kol ojik danékman adayl aréneén il e
davranéxksal al t boyutl aré da ol mak ¢zere) O

kardek sayésé ve aanklaadnal kel éfka rikl igk°ksitleerrmenket eg °nmi

3. Ok ul psi kol ojik danékman adayl arénén al g:¢
alt boyutlaré da ol mak ¢zere) onlarén cinsiy

arkadaxkl ek anhliami éefank g°seermekte midir?

4 . Ok ul psi kol ojik danékman adayl arénén il e
arasénda il i kki var médeéer ?

Y°nt em

RPD °Jrencilerinin al gel adékl ar e sosyal de
aracxkt drimakdas ell tarama model. kull anél mékter.
yapéeéya sahiptir. Bir ol guyu tanémlamak 1 -1in

dol aye fazla miktarda veriye dayal éyermlarar ak g
i i kki sel tarama model i I se i ki ve daha -ok
veya derecesini belirl emeyi ama-|l ayan ar ackt

2006) . Bu nedenle -alékmada. il ikkisel tarama
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Arakteéermada t¢m °rnekl eme ul akma kol ayl éjée g
yoluna gidil memik t¢m evrene ul akél maya - al é
veri |l mi ktir. Ancak uygul amanén yéagmeéelndcéjléerg¢v
eksik vel/lya hatalé <cevaplama yapan °jrencil
°rnekl emini, KKTCob6de °czel bir isniversite d

Danékmanl eék (RPD) b°l ¢m¢gnde °Jrenim P reed&it e

ol uktur muxktur . Kat él émcél ar én sosyodemogr af
verilmiktir
Tablo 1. Katél emazfeillarBea] iSwolsggoldeerme g&°r e Daj él é meée
n(%)(%)
Cinsiyet Kadén 163 (52.6)
Erkek 147 (47.4)
Anne Ejitim K1 k ¢eku | 16 (5,2)
Kl kokul 45 (14,5)
Ortaokul 50 (16.1)
Lise 101 (32,6)
Lisans 80 (25,8)
Li sansg¢st ¢ 18 (5,8)
Baba EJitim Kl kokul 28 (9)
Ortaokul 38(12,3)
Lise 108 (34,8)
Lisans 114 (36,8)
Li sansg¢st ¢ 22 (7,1)
Kardek Sayésé Tek -ocujum 43 (13,9)
Benimle birlikte 2 100 (32,3)
Benimle birlikte 3 94 (30,3)
Benimle birlikte 4 43 (13,9)
Benimle birlikte 5 ve daha fazla 30(9,7)
Arkadakl ek Olumlu ve sakin 208 (67,1)
S°zel tartéxkmal ar 85(27,4)
Fiziksel kavgalar oluyor 17(5,5)
Ver Topl ama Ara-1aré
Katéel emcél ar a é - bel ¢mden ol ukan bir dejer
araktéermaya katélan bireylerin algeéeladeéekl ar é

Boyutl u Al gél anan kSaotsélad mcDeel satreekn ¥ ll-eetjiikbi,m be
i-in AKIl etikim Becerileri Envanteri o ve 6 m:

Akajéda s°zkonusu °I|l -eklere ilikkin kéesa a-2@&

ok Boyutl u Al dgé&lkanfan eposyeENSD)est ek al gésén
amaceyl a, Zi mmet ve arkadakl aréenéen 19880de ¢
uyarl adéklarée ve 2001 yélénda ge-erlilik v

Al gél anan SosyaVgWleanm&kt¥dr-.ej ¥l0-ejin ail e, i
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izere ¢ - al t boyutu bulunmaktadeér. Bu ¢ - al
°znel ol arak dejerlendiril mesini sajlayan 1:
Likert tiilpei dlelj-eed endiri |l mektedir. El de edi

destejin y¢ksek oldujunu g°stermektedir.

¥l -ejin yapé ge-erlilijini belirl emek 1 -in t
Yalnezl ek °1I| -eji, Al gBelitidarana Lisesw w\Back Undisuzltke k ¥ |
¥l -eji kull anarak benzer °l - ekl er ge-er | il
gestermi ktir. ¥l -ejin geé¢venirl g i -in Cront
. 85 arasénda @l dujul,-e%kll eek nde Kkabul edil eb

g%zl enmiktir (Eker, Akar ve Yaldéz, 2001).

Kl eti kim BeceriKletiti kEinmabheéeerni |(&KrBi¥ni: °1 - mek
(1998) taraféndan gel i ktiriyygewm amileat €ki m BB
ki kil eraraseé il eti ki mde bireyin sahip ol duj
maddeden olukan | ikert tipi bir ©°1 -ektir. K
davranéksal ol mak ¢zereHegr allt bowywt ii-emrime
ol ukmaktader . ¥l -ekten el de edilen puanl ar éi
ol uml u y°nde ol dujunu g°stermektedir. Test

-al ekmasé sonucundé@4g¢venstriiekrbantsagé&s&dsonu

.68 ve °]l -ejin i- tutarl éléejéné belirlemek a
ol ar ak bul unmuxktur . Bu bul gul ar °] - ejin gé
g°ster melatng cirri.n HBreverl i k -al ékmaseéyla il gil
ol duj u AKI eti Kim Beceril eri Dejerlendir me
-al ékmaseénda ge-erl ik kat sayéseé . 70 ol ar ak
sayéel abinl medieril - ol duju d¢kegnegl mektedir (¢Cel
Uygul anan ASD ol - ejJi Ve KB¥' nin l i terat ¢
go°r ¢l mektedir. Bu arakteérmal arén ge-erlik ve

° |

-eklerin g¢meni klabk|l kads hedli di @& d¢gzeyde vy
°] -eklerin s°zkonusu °rneklem ¢zerinde kul | ¢

2017; G¢lada, xeldaerkBimgma®172016
Ki ki sel Eialt ggil efecEemwa:r a aynrnéc av ec ibnashiay eetj,i tsi ém éd
sayesé ve arkadaxkl ek ilikkilerini nasél al g

geliktirilen 6 maddel i k Kikisel Bil gi For mu
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Veri Analizi

Ver i analizinde ok adreor mall arda&] étl @pnléa nvaen v
hemojenlifji I statisti ki a- eédlaas étkelsétk ekda tlsna yk
Kol ogorov_Smirnov test.]i yoluyl a, varyansl ar ¢
incelenmi ktir. Aridzé nnddaen , p awrearmelterriikn °anajlml er
farkl el ékl ar é -theedtiird e mek OIANIOVA®,T deji kkenl
farkl el ékl arén hangi gruptan kaynakl|l andeéej éné
parametri k °1 - MhineyrUtesti-ve Kruskal sMallis Mlaensnt i kull aneéel
Al gél anéel an sosyal destek ve iletikim d¢ze

Spear man Séra Farké Korelasyom katsayéseéndan

Bulgular
Ar akt ér maneén biArGknucli paslitkopoohlkenmnmianékman ad
d¢ezeyl eri ve algéladekl aré sosyal destek d
probleme ilikkin beti msel i statistikler Tabl
Tablo 2. Betimsel Kstatistikler
N Min. Max. X SS
KB 310 109,00 211,00 157,26 15,47
Zihinsel 310 36 67 53,21 5,69
Duygusal 310 35 65 50,39 5,89
Davr anée 310 32 71 53,56 6,69
ASD 310 15,00 84,00 55,49 11,62
Aile 310 7 28 19,51 4,29
Ar kadak 310 4 28 18,30 4,15
¥zel i n 310 4 28 17,68 6,29
Anal i z sonu-1| ar éna gore PDR ©°7J rxelb7¢26]lver i ni n

Al gél anéel an Sosyal Dest ekX=%I15- &)9i]] puaniaar malb

algel adekl ar é sosyal destekl edigrewm beceal am

e
bakéel dejénda aday danékmanl areén %11, 36¢ne¢gn d
e

becerisine sahip olduju g°r¢l megkteor . KB¥ alt
alt boyut puan or tsaP=d3d,Ilxab @, Ba@fel eadéeij emdel a
al t boyutuXpkubRBabm®dyé ylani dinledi kl er. Ki Ki
sormayeée tercih ettikleri g°r ¢l mektedir.

Araktermaya katélan aday danékmathleardém, | ASEPI

%28. 406n¢n dée¢kKegk %71.606sénén ise yéiksek degze
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saptanméext éer . ASD al't boyutl aré ol an ail e,
ortal amal ar é Xa=19btxe +1830x.+1)7,68h dle§ | é mc &€l ar én ai l
al dekl aréene belirtti kIl eri sosyal dest ek P U
insandan algel adéekl aré sosyal destekten daha
Arakt érmanén i kinci al t problée&miilieotkiuki npsh &«
onl arén cinsiyet, sénef, anne/ baba ejitim d.
anlaml e fark g°stermekte midir?06 kKeklinde i/
beceril eri il e ciarsligymite dkeijri kKkamk Rhulasemamaé k
kadén ve erkek °jJrencilerin iletikim beceri
fark yoktur [zos= . 1 7 , p>. 05] . Benzer Kekisbbe pk08&]t €1 &€ mc

anne ve hbal ar eneéen e gshyh=i22n p>dD f Rsghar.66] >.05] ve sahip
ol dukl are kardek sayéséna g°re de ista@atistik
305):.70, p>05]

Ancak tablo 3'"de de g°r ¢daekbliélke cieljiik kgiilbeir iknat €

ile iletikim beceril edgrFb5.a2Z2asépdalXB¥y e&Zi Daw
sor= 7, 73, p<.05] al t boyutl aré a-éséndan i st e
edi |l mi ktir. Famkédanhaaginakl|l andejuéenée belirl er
sonu-|laréna g°re her iki alt boyutta da arka
l ehine anlaml é bir farka rastlanméxteéer . Bun:
agel ayanl arén zihinsel ve davranéksal il etik
Tablo 3. Kletikim Becerilerinin Arkadax!| ék KIi«kk
Varyanseén Kareler sd  Kareler F Sig.
Kaynaj é Topl amé Ortal amas
Zihinsel Grupl ar a 328,991 2 164,49 5,22 ,006

Grupl ar 9676,957 307 31,52

Toplam 10005,948 309
Davranék Grupl ar a 296,005 2 148,00 3,73 ,025

Grupl ar 12196,330 307 39,72

Toplam 12492,335 309
p<0.05*
Arakt érmaneén ¢-¢ncye alt probl emi AOkul psi k¢
destek onlarén cinsiyet, séenef, anne/ baba &ej

g°re anlamlé fark g°stermekite. mBdna?g° kekIKki

algel anan sosyal destek puanl arénén cinsiyet
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fark g°stermedii§j.i tespit edil miktir (U=1100¢
D 2)=2. 44, p>. 05kkiVer iamik a @& & xf@)e€3R4, HH.06]kle ki | | e
al gélanan sosyal destek puan ortalamal aré a

ol madej e go°r¢l megkt ¢gr. Ancak, al gél anél an sosye
durumu veeydénaérfaseamada ilikkiye bakeéel déejénda
boyutl arée arasénda anlamlé fark olduju tesb
annenin e

anaml @ bir fark olxXdu5lu=18.5%P4 tp <.di5B)=kB84 cak a
p>.05] vel(%)el5.idinisarmp>[ 05] alt boyutunda i s
bul unamamécxkter . Kat él émceéel ar &én nbsasgah tlegteké n &€ n
puanl aré karkél akt ér &l da4)=.88 @.05] istatistiks€l aladk i n s ¢
anl aml é fark ooBBxMIne<DReen aa ik &Eaf9, p<.05] alt

boyutl arda anlamlé farklara rastl anméexteer.

Jjitim durumu 1l1le algélanan sosyal

Tablo 4. Anne ve Babanén Ejitim Durumlaréna G°re
Kategori AltBoyut Ej i ti m N Séra o sd X P
Anne EJ i tirAie Kl koku 45 126,72 5 18.95 .002

Ortaokul 50 141,94

Lise 101 159,20

Lisans 80 169,97

Y. Lisans 18 214,83
Baba EjitirAile Kl koku 28 99,27 4 32.71 .00

Ortaokul 38 137,91

Lise 108 141,54

Lisans 114 175,88

Y. Lisans 22 220,39

ArkadKI koku 28 140.57 4 10.30 0.036

Ortaokul 38 144.24

Lise 108 140.30

Lisans 114 172.77

Y. Lisans 22 179.09

Genel Kl koku 28 134.82 4 13.97 0.007

Ortaokul 38 152.14

Lise 108 136.33

Lisans 114 173.74

Y. Lisans 22 187.20
Tabl o 506de de g°r ¢l ebil eceji gi bi °Jrenciler
bakel dej é Zzaman 4 . séneéf °Jrencil eri | ehin
°] -ejJinin her ¢- boyutunda da 4te$éméfdahjar en
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ol duju s°ylenebilir.
Tablo 5. Sénéef D¢zeyine G°re Algélanan Sosyal De
Séneéef n Séra ortiSéra TcU p
Genel 1. Sé 150 130,15 19522,50
4 . Sé 160 179,27 28682,50 8197.500
Aile 1. Sé 150 115.05 17257.00
4 . s & 160 193.43 30948.00 5932.00 P<.05
Ar kadak 1. Sé 150 143.33 21350.00
4 . s é 160 167.84 26855.00 10025.00
¥zel Kn 1. Sé 150 139.98 20997.00
4 . s é 160 170.05 27208.00 9672.00
Arakt érmanén son al¢t probl emi ol an AAday da
sosyal destek arasénda il i kki var médeéer?0 s
60de de g°r¢l ebil eceji gi bi ,sobgal kdemsbekear
il kK i statisti ksel ol ar ak anl aml é bul unm
araséendaki ili kKkinin opbduffufsgpnaemert @dr K¢ K=

Tablo 6. Kletikim BecerisiewvtelkokAkr 8o&mud d lui Al Igiek la

Spear mano KB t opl am ASD toplam puan
Kl et i ki m Correlation Coefficient 1.000 ,200%*
Toplam Puan Sig. (2tailed) . ,000

N 310 310
Al g él an an Correlation Coefficient ,200** 1.000
Destek Toplam Sig. (2 tailed) ,000 .
Puan N 310 310
Sonu- ve Tarteéekma
RP D °Jrencilerinin il eti ki m beceril eri vV e
incelenmesinin hedeflendif§ji bu araktér mada
destek d¢gzeylerinin ve iletikim betegiklterini
Bu sonu-1ar mesl ej i i nsanl ar araseée iletikimn
danékmanl ar éneén Il eti kim becerileri y°n¢gnde
Araktéerma verileri i ncel endisé@mddae anleamlk&d mb

bul unamamécxkt er . Literatg¢re baktéjémézda bu
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(Bulut Bozkurt, 2004T ¢ mk ay a, 2011) farkle sonu-1Ilar ort:

( ¢uhadar Korkutl200572dy,12d07).

Eldekiar akt érma verilerine g°re séneéf deji kKken
anlamleée bir fark yaratmadeéejeée g°r ¢l mektedir.
Bak-&€ ve Bektak (2008) taraféendanrgagestbaklad
niteli ktedir. Kat el émcélarén °jJrenim g°rdg¢kl
sénef ol maneén il etikim becerilerini et kil en
bireylerin hald.i hazéerda behipliol dukkbgdeéneél d]
bu beceriden yola -ékarak PDR alanéenée se-tik
Arakt érmadan el de edilen bulgulara bakél déj ¢
baba ejitim d¢gzeyl eri arasenda anlamleée bir
arkadaxkl aré (20009) il e Bing®©°l ve abéeémi re'jiinn i
d¢zeyli il e il eti kim beceri si d¢zeyli arasen
°rte¢kmektedir. Ayr éca Bi ng©°l vV e Demir (201
-al ékmada el deki verilere benterickakialséadhal
bul amaméxkt ér . Bu bulgu da el deki arakter man
sonu-1ar aday okul psi kol ojik danékmanl ar én
ejitim d¢gzeyinden ve karaoleku]suanye sceinkdiamd ¢ e tmeil
nedenl e il eti kim becerilerinin daha - ok k
s°yl enebilir.

Arakt ér mada el e al eénan bir dijer deji kKken
Kekilleriydi. &K rienickkieremni mirkaldg&l ayék «keki
araseéenda anl aml é fark ol duj u gor ¢l megktgr .
rastlanmadéjée gibi bu deji kkeni el e alan ar e
dejini lddiijjeir goiibrieyl er i1l e kaliteld] bir il i KK];
gerekl idir. i niversite °Jrencilerinin hayatl
anlamda ayéréce bir ©°zellije sahip olduju dg¢
El dekr maraetrél erine g°re ©°jJrencilerin cinsiy
arasenda anl aml é bir fark bul unmamécxkt ér .
arakteéermal ar ol duju g°r ¢l mektedir (el maz,
sosyal destejin cinsiyet dejikkenine g°re ar

da bulunmaktadér ( Adamc zy KamanAldvjeh,, Dehkdndeveg Vv e
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Shahry, 201y . Literatg¢rde cinsiyet de] ikue nd enjei ki K e

farkl e -alékamlarda farkl é sonu-1lara yol a-t
Katél émcél arén sénéf dejikkeni Il e algeél adél
senéfl ar arasénda anlamleé bir f awdke byuell umanzu, K
Yél maz ve Karaca (2008) yapteéeklareée -al ékmada
ortaya koymuxkl arder. D°rd¢nce sénéef °jJrencil
yé¢ksek ol masé onl arén kenidlid eat akl amadkai lyiert.k
°Jrencilerinin daha °jJrenim hayatl|l arénén bac
uzak ol maya heng¢ z al ékamameék ol mal ar é dah
de¢kendegrebi i,

Dijer bir dejirnlmeb ablaarej9jtrnenmciillee al gél anan
arasénda el de edilen bul gulara bakeéel déj é zan
seviyel eri il e aileden ve arkadaktan al geél a
fark b unmakt adeéer . Bu bulgu Iliterat¢rde bul unan
ebeveynlerin ejitim d¢gzeyi artték-a al géel ana
bul gularé i1ile °rt¢gkmektedir. El dankanne veer i | er
babal arén -ocukl aréna psikolojik ve sosyal 3
Kardek sayésé ile algelanan sosyal dest ek ¢
l'iterat¢rde bu bul guyu dersgtlenkel ketrg rni(tYeéllinkatze va
Aday danékmanl aré iletikim beceriler:i ve al
bu araktérmada il etikim becerisi ve -0k boyl
ve d¢kek degzeydapbanmédkt &k Budaj g°rse kat él
puanl aré artek-a algéladekl aré sosyal deste]j
yakaméné sg¢igrdegrebil mesi adéna i htiya- duydu]j
gerekseme s | e ki alanda iletikim becerilerinin z
etkileyebil mektedir. Bununla il gil:@ l'iterat
2006) , il etikim bi-imlerinin (¢uhauukwvd vd. 2
2002) Il eti kim beceril eri e 111 kkili ol dt

ilikkilerin kurulduju ve geliktirildif7gi d¢ K

yoll are ile ilikkili olduju yorumu yapeéelabil
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¥neriler

Psi koloji k Danékmanl ar gi bi I nsanla bire bi
beceril eri °czel bir °neme sahiptir. Bu ned
il etikim becerilerini g¢é¢-lendir mel remalleasrt éerk |
al masénén °neml. ol duju de¢egkegnegl mektedir . Ha
kesetl e kaldeéjé de¢kenegl mektedir. Bireyl e dan
der si ol masé bu durumu a-édkldaers treijti enl ipkstiekda Ir
czerindeki et ki si bilindijinden, °Jrencil e
psi kol oj ik daneéekma, bireysel danékma gi bi

bil gilendirme, -al ekxkmalgr bpl arhé | yialcie de sitee kne
Bunun I -1in, sosyal etkinlikler sunan °jJren
cnhiversitelerin RPD b°l ¢mlerinde °Jrenim g
-al exmal ar yol u idenikkonhiiylagii | @ &kikn inl edbaihlai r .

araxkter ma yol u Il e yapeél acak yeni -al éxkm

dée¢kegnel mektedir .
Kaynak- a

Adamczyk, K. (2015). An investigation of loneliness and percieved social support among
single andoartnered young adult€urr Psychal 35, 674689.

Akeren, Kni yi0d4di7)e °jJrencilerinde algélanar
psi kolojik yardém (Yaye mlazEmp&me&k nktebanme sl
At at¢rk [ niversitesi, Erzur um.

Arabul,E. (2017)Kaygé durumlaré il e (Yagéeimkiampmasse kr i |
Lisans Tezi); sk¢dar | niversitesi, Kstanbul

At ek, B. (2012).Orta°jretim °fJrencilgrrieni n s
incelenmesi Ak ademik B ask € B0(2),kD6e r Bdtrived  from
http://akademikbakis.org/eskisite/30.htm

Bal tacé, H. , Kkl eyen, fRak ¢&8 t¥ezsdie mMijrr,e n&.i k(k2r O 1n2i
duruml ar é vV e sosyal aj kull anéml ar éna g
al geliecelenmesiMer si n iniversitesi,82Ep386ti m Fa
Retrived fronittp://dergipark.gov.tr/mersinefd/issue/17380

Bayraktar,n¥vey(giottd)?®jrencilerinin algélanan
zekal ar e ar adneeatednesi(Y a yi & mikaki¥mpkmek Tedi)s ans
Sel -uk | niversitesi, Konya.

Bayram, E. (2016). Ot ao k u | °fTrencilerinin mutlulujunun
dest eketedlilgdY 2yzeé ml anmamék Y kaskkz LEYlagnls |Treizv e
Kzmi

Bekcan, S. (2015 K| et i ki m beceril eri, m@taiy ¥ and mm ma me K

Yéksek LiBanlksedteziniversitesi, Ankar a.



154
Ter ke z, S.,& K&hion | Kier &8Il. p, F. S.

Bing®°l ,h6 G., &Demi r , A. (2011) . Amasya Sajl ek
G ztepe T2B@), IB2159910i:8015222/J.GOZTEPETRH.2011.152

Bul ut Bozkurt, N . (2004) . Kl k®jJretim séneéf
algel arénén -exkitli deTdixklkeBR] Bt iDagisBs E n thh

2(4), 443-452.Retrived fromhttp://dergipark.gov.tr/tebd/issue/26126/275206

Cheng, S. (2004). The Multidimensional scale of precieved social support: dimensionality and
gender differences in adolecer®grsonality and Individual Difference37,1359
1369.d0i:10.1016/j.paid.200410006

Cormier, S. & Hackney, H. (2014)Psi kol oj i k danékma: stratej
Ankara:Pegem Akademi.

cel i k, EEMgeh2@ide. internet sosyal Il eti ki m
becerileril Y¢ ksek Li sans Tezii),, KMalatneopd .} ni ver s

tetinkaya, Z. (2011) . T¢rk-e °jJretmen adayl
belirlenmesi. Ka st amonu Ej.i 19(2yn 56>e6r Retreved from
http://www.kefdergi.com/pdf/19_2/19 2 17.pdf

¢tuhadar, c. ., ¥zg¢&k, GHnd¢gZAkgkn, (2014) . ¥ ret
beceril eri ve Aihli etBvkrianm Dbjin-iivnelresriit.e s i Kéer |
Dergisi. 15(2), 301305. Retrieved from
http://kefad2.ahievran.edu.tr/archieve/pdfler/Cilt15Sayil/JKEF_15 1 2014 295
311.pdf.

Deni z, KKl et 2®&0 3n) .beceril eri ejitiminin i1l ko
beceri si d¢ g ¥gm amimaené @t Rigkis@&zil i smainge rTeiz!
Ankara.

Di |l ekmen, M. , Bakcé, Z.,& BéktraewcilFer i(n2a O 8
becerileri At at ¢rk | niversitesi, SI® 2, 2323Bi | i ml

Retrived fromhttp://edergi.atauni.edu.tr/ataunisosbil/article/view/1020000548
Egan,G. (2011Psi kol oj i k dankEximan b wlcea aakr®g. 3 Y a

Eker, D. , Ar kar , H. & Yal dez, H. (2001) . ¢o
g°zden ge-irilmik formunun faktRr Pyialpieyga&
Dergisi. 12(1), 1725. Retrived from
http://www.turkpsikiyatri.com/defaultsox?modu

Er san,l& ,BaH .c e, S. (1998) . Kl etikim becerile

géevenirlikegr-kal Bximasléaj i k Da n & k@, +i2e Rehb
Retrieved fromhttp://pdrdergisi.org/index.php/pdr/article/view/390

G ¢ taaF. (2016)The predictor variables of depressive symptoms among young adults in
Turkey( Yay @ n mamék Y ¢ k sk&h -La samisr Tlerziiyer si t es

Kar adaj Kl kfpoev)m bexinci seneéf °JTrencil er
destd kaynakl ar é a- €& Yany daanmma ma € e I Yegrknseeski L i s
¢ukurova | niversitesi, Adana.

Karasar, N. (2006Bi | ms e | ar a.xktmkmar ay:°Mabeerii Yayén Daj e

Kakeéek- é&, M,&Av karn,saG., (G2009) . ' ni vadedenivd e s on
arkadaxkt an al gel anél an s oFdosarcé Nightengale e k vV e
Hemkirel ik Dr€3y, g i s 158165. Retrieved from

http://www.journals.istanbul.edu.tr/iufnhy/article/view/5000069600



155
International Journal of Humanities artelducaion

Kor kut, F. (1996) . Kdet mei Ml bereni hegiehi Kkde
ge-er |l i k P-sailkéoklnoagjliakr éDan é kK ma(7),V1823. RedrieMece r | i Kk
from http://pdrdergisi.org/index.php/pdr/article/view/401

Korkut, F. (2004), Ok u | t emel | i °nl eyi dian&wrmibnekralriak: vAer
Yayéncel ék.

Kor kut F. (2005) . Yeti kkinl erhkacy’tnelpiek |inlievstei
Ej i tim Fake¢l tesi (28, Deld3149s i Retrieved
fromhttp://www.efdergi.hacettepe.edu.tr/eslhyi28-yil -2005.html

Kukulu K., BU dukoj | u, K,.& KQuklsaakla -C. Dt. (2006) . The
communication skills and social support on assertiveness in female nursing students.
Social Behavior and Personality 34(1), 27-40. doi:

https://doi.org/10.2224/sbp.2006.34.1.27.

Malecki, C.K., Demaray, M.K. & Davidson, L.M. (2008). The relationship among social
support, victimization and student adjustmentainpredominantly Latino sample.
Journal of School Violenc&(4), 4871.D0i.org/10.1080/15388220801973847.

¥zcan, Kal éegma4dhaydténda iletikim |, il eti Ki
ejitim ve arakteéerma h(ayamesivpdmek kanban
Tezi).Beyken{ ni ver sitesi, Ankar a.

¥zdemi &, S&zgi n, F. (2011) . K1l kéPtjirceit i wme okjuil a
desteji, algel anan «kiddet VvEnODkgl | miewmamusi
Ejitim Fak¢gltesi De d22), s i , 18%199.

http://dergipark.gov.tr/inuefd/issue/8699/108644
Reid, G.M., Holt, M.K., Bowman, C.E., Espelage, L. Green, G.J. (2016). Perceived

social support and mental health among first year college students with histories
ofbullying  victimization. Joumal of Child and Family Studies25(11), 3331
3341https://doi.org/10.1007/s108ZBL6-047 77

ki kman, Blkeit(n? Oble6c)e.r i | er i il e yetikkinlerdeki
belirtiler:i 4Yr aayséemml daankhyaknséekki K Ki s ans Tezi)
i niversitesi, Kstanbul

Tepek®yl ¢ ¥, Soytg¢rk M. , &¢taml eyer H. (200
(BESYO) °J rencil erinin i Eeénkibnaz & ecdeerjiiskik e al
incelenmesi, Spor metr e Beden Ej i timi, 7,¥18124Spor E

doi: 10.1501/Sporm_0000000160
Toy, S. (2007). Mhendi sl i k ve hukuk f abkescletreislierd] rae néc

karkeéel akt ér el maseée v e il eti ki m beceril er
(vayéml avpglasnéek LiAmkhasr deizni)versi tesi, Anka
Tun-el i, H. K. (2013) . ¥ retmen adayl arénén
yenel ik tutuml ar é araseéendaki i1 kKkinin i
Pegem Ejitim v 8Q3)¥}58.ed.orgi0.DN827/G3S3 i ,
Tut uk, A. Al , D. & Dojan,i n8.n (i20&3)x.i mHebnekcierr

d¢zeyl erini nC. bied muwil reenlmelks i Y ¢ ks &R), 3@K.ul u D e
Retrived fromhttp://eskidergi.cumhuriyet.edu.tr/makale/613.pdf


https://doi.org/10.14527/C3S3

156
Ter ke z, S.,& K&hion | Kier &8Il. p, F. S.

T¢mkaya, S. (2011) . Séenéf °7 r et me retmenliki 7 r e
tutumlaréenént. | nceSoesnynaelsi Bi | i ml262),49@n st i t ¢
Retrived fromhttp://193.140.54.124/edergi/genel/Giris.aspx

''n¢gvar , Aok (2008)Y. al gel anladn ysaxs yaarla sdee sltiesjei n°
probl emeeéezmei e ve bghndy&mlsaMpkesséskn aL iest akni
Tezi).Sel -l wmk ver sitesi, Konya.

Yyélderéem, G. (1997). Algélanan Sosyal Dest ek
Hacettepe ' ni ver sitesi 13EJ1-87t Retrievdd afforp | t e s i

http://www.efdergi.hacettepe.edu.tr/eslay 13-yil-1997.html
Yél déréemAnKe bHabpaociestAemjkiarvae baaxwwaryayéncel ek.

Yel dér ém, K. (2000). Akademi k bakarénén yor
destekHacett epe | ni v gltess Detgisidd 167 76.iRetiieved from k
http://www.efdergi.hacettepe.edu.tr/makale_goster.php?id=1093

Yél der ®&m).} nTi.ve(rsite ©°jJrencilerinde benlik sa
yakam doyumu ar asénddg¥kay éimll iakrkpikmi@nk iLnicseal ne
Tezi)Hal i - | niversitesi, Kstanbul

Yél maz, E.,.& ¥Xalrmaxza, . ( 2 00 8inin. sosyahdeste&k ves i t e
yanl ézl ek d¢zeyGeerrealni e fig(R)RadoeRemeees fram
http://geneltip.org/upload/sayi/56/GT00447.pdf

ZamaniAlavijeh, F., Dehkordi, F.R.& Shahry, P. (2017). Percieved social support among
students of medical sciencesElectronic Physician 9(6), 44794488.
doi: 10.19@B2/4479


http://dx.doi.org/10.19082/4479

157
International Journal of Humanities artelducaion

Extended Abstract

Individuals want approval and support. People need support whenever they are happy,
unhappy and distressed. Especially social support is very important for people to cope with
stressful situations and experiendeslividuals facing such situations need to receive support
from their parents, friends, teachers and others in their lives.

People who live their lives as sociocultural beings have the need to communicate with others
because of these characteristics. Tglrowommunication with others, individuals can get
social support from their environment in various ways and give social support to their
environment. For this reason, human beings try to communicate with their surroundings from
the moment they are born. it argued that communication skills are learned and taught in

many studies as well as thinking that communication skills are born and intuitive.

Drawing on this, the purpose of this study is to examine the level of perception of multi
dimensional socialupport and communication skills of students in the consulting department.
The research was carried out in the form of a descriptive survey. Since it is considered that all
sampling is easy to reach in the research, it has been tried to reach all theseuniver
Accordingly, measurement instruments were given to 421 students. However, students who
are not in the classrooms on the day and hour the application is made and students who are
missing and / or incorrectly answered are excluded. The sample consist8d0o
Psychological Counseling and Guidance (PCG) students who were studying at a private
university in TRNC (n = 310, 163 female, 147 male). 48,4% of the participants were first year
undergraduate students, and 51,6% were fourth year undergraduatessiwdergasure the
perception of social support of each participant, "Mdithensional Perceived Social Support
Scale" which was adopted to Turkish by Eker
evaluate the communication skills of individuals, Waunication Skills Inventory” which

was developed by Ersanl é& and Balce (1998), a

the researchers were applied.

In the analysis of the data, "t" test for binary variables and "F" test for more than double
variabkes were used to determine whether there was any difference between the groups. To
determine which groups caused the significant differences between variables, the "Scheffe"
significance test was applied. Pearson Moment Correlation technique was usestrtonget

the relationship between perceived social support and communication levels of students.
When the research data were examined, no significant difference was found between gender,
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mother/father education level, grade level and communication skiissséen that there is a
significant difference between the way students perceive friendship relations and their
communication skills. It has been determined that the difference is in favor of those who

perceive the relationship of friendship more posltive

According to the research data, there was no significant difference between the number of
siblings of the students, the gender and the level of social support they perceived. A
meaningful difference was found in favor of the fourth graders betweeslelad variables

of participants and the social support they perceived. When the findings of the other variable
are found between the level of parental education and the level of perceived social support,
there is a significant difference between the ll@feeducation of the parents of the students
and their social support points perceived by the family and friends.

Additionally, there was a low positive correlation between perceived social support and
communication skills. When looked at thecommunicasikitis and the social support points

of the students who participated in this r1e:
the level of their perceived social support were found to be high.

Effective communication skills in occupations that areoneon-one contact with people,

such as Psychological Counselors, have a special precaution. For this reason, it is considered
important that the courses, practices and studies to strengthen and support the communication
skills within the training of tB candidate consultants are important. It is thought that this
trend has been limited in the already implemented programs. It is clear that this is almost the
only application course for individual counseling practice. Since the impact of perceived
social support on psychological health is known, students can be provided with various
mental health services such as psychological counseling, individual counseling with the group
to be presented in the university, and support services such as introductionaiito, study

groups. For this, student clubs that offer social events, PDRAMs can be effective. More
information on the subject can be obtained through comparative studies in which students
from different sections of the RPD departments of differentarsities will be taught. It is

also thought that it will be beneficial to support the research with new studies through

qualitative research.



